Surfside Pool Services Privacy Policy

(updated March 14, 2009)

Surfside Pool Services is committed to protecting your privacy.  We believe the best way to serve you on the Internet and in our store is with honesty, accountability, and adherence to legal standards.  This Privacy Policy applies to data collection and usage on Surfside Pool Services web sites and for in-store activities.

Surfside Pool Services web site and retail store are intended for a general, all ages audience.  Personal information of all users is collected, used and disclosed as described in this Privacy Policy.  This statement will address the web site separate from the retail operation regarding specific details.  

Privacy of Children

Surfside Pool Services encourages parents and guardians to be aware of and participate in their children’s online activities.  We adhere to the Children’s Online Privacy Protection Act and will not knowingly register or solicit any child under the age of 13 without prior verifiable consent of that person’s parent or guardian.

Collection of your Personal Information

On the web site and in the retail store, Surfside Pool Services collects personal information, such as your e-mail address, name, home or work address, or telephone number.  Surfside may also collect demographic information, such as postal code, age, gender, preferences and interests.  Surfside may also collect personal credit information for purposes of financing, credit approval or credit card usage.  Information collected on the web site may be combined with information obtained from the store.  

Use of your Personal Information

Surfside Pool Services use your personal information to operate Surfside Pool Services and deliver the products and services, qualitatively to you the customer.  Surfside also uses your personal information to inform you of special events, sales, new product launches and in-store coupons.  Surfside Pool Services does not sell, rent or lease its customer lists to third parties.  As a normal part of business, Surfside will involve a third party to execute a direct mail campaign to customers via data base listing.  The third party is obligated to ensure extreme confidentiality.

Surfside Pool Services may access or disclose personal information if required to do so by law or in the good faith belief that such action is necessary.  Surfside Pool Services use your personal information to perform research into customer trends that will allow Surfside to improve the shopping experience for the customer.  The data utilized is not transferred out of Surfside but rather analyzed internally.

Security of your Personal Information’

Surfside Pool Services is committed to protecting the security of your personal information.  We use a variety of security technologies and procedures to help protect your personal information from unauthorized access, use, or disclosure.  For example, Surfside stores all personal information on computer systems that have limited access.  Surfside also employs Secure Socket Layer (SSL) protocol, an encryption based protection system designed to protect credit card numbers during transmission.

Enforcement of this Privacy Policy

If you have questions or comments regarding this statement, you should first contact Surfside Pool Services via info@surfside.on.ca 

Changes to the Privacy Policy

Surfside Pool Services will occasionally update this Policy statement to reflect company ideals, objectives, and customer feedback.  When there are any changes made, they will be reflected with the “updated” information under the title.  Surfside Pool Services encourages you to revisit this statement periodically to be informed of how Surfside is protecting your information.

Contact Information

Surfside Pool Services welcomes you to send your questions and comments regarding this Privacy Policy.  If you believe Surfside Pool Services has failed to exhibit the aforementioned statement, please contact Surfside by phone, email, or postal mail.

Surfside Pool Services
Privacy Officer

130 Mulock Drive

Newmarket, ON

L3Y 7C5

905-895-1755

info@surfside.on.ca 

